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A STAR ALLIANGE MEMBER 77~ ELECTRONIC TICKET ITINERARY/RECEIPT

For International Self Service Unit
e (Itine-
rary/Receipt)
e
Please present all necessary country specific travel documentation or data such as staying address, ltinerary/Receipt, and positive
identification such as passport, when you are requested to do so at check-in, or at Immigration/Customs.
Please retain Itinerary/Receipt throughout your journey. ltinerary/Receipt may be required in case of itinerary change or refund.
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The name of Haneda Airport"s international passenger terminal building has changed as of March 2020.

Please be aware that the terminal for ANA-operated international departures and arrivals at Haneda Airport varies by flight.
Furthermore, the departure and arrival terminals for other flight reservations may also change.

Please check the terminal on your departure date.

A ITINERARY
CITY/{\IRPORT TERMINAL  FLIGHT NO. DATE DAY TIME CLASS FARE BASIS STATUS BAGGAGE INVALID BEFORE/AFTER
DEPARTURE DEPARTURE
[1] OSAKA (KANSAI) 1 NH9717 13APR25 SUN 1000 Q QNCV5 OK 1PC  13APR/13APR
Tl seat wRNAL T OPERATING CARRIER RENARKS
HANOI 2 36C 13APR25  SUN 1245 vIETNAM AIRLINES
DEPARTURE DEPARTURE
[2] HANOI 2 NH9718 18MAY25 SUN 0025 s SNCV5 OK 1PC  18MAY/18MAY
U wmvan T sear wRNAL T OPERATING CARRIER REVARKS
0SAKA (KANSALI) 1 40K 18MAY25  SUN 0640  vIETNAM AIRLINES
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NGUYEN/THIENTOAN MR

PASSENGER NAME

2052424180085 6TINOP 31IAN25

TICKET NUMBER RESERVATION CODE DATE OF ISSUE
JAPAN - NH TYO WEB REVENUE 16391351

PLACE OF ISSUE ISSUING OFFICE CODE

+ FARE/TICKET INFORMATION
i FARE JPY92000 EQUIVALENT FARE PAID i
| THGS/FEES/CHRGES/AIRLINE CRARGES TOTAL JpYasro e s owee  PY0 5
i TOTAL ¢ (AIRLINE SERVICE CHARGE is not i%cluded.) JPY117710 i i TOUR CODE i

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

AXES/FEES/CHARGES/
IRLINE CHARGES DETAILS

>
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JAPAN - NH TYO WEB REVENUE 16391351

PLACE OF ISSUE ISSUING OFFICE CODE

PASSENGER NAME

/TICKET NOTICE

ANA
ANA
( )
( ) ( )
URL:https://www.ana.co.jp/other/int/meta/0192.htmI?CONNECT ION_KIND=Jp&LANG=}
(GDS) GDS
http://ww.iatatravelcentre.com/privacy (GDS)
ANA https://www.ana.co. jp/wws/privacy/j/ana.html
ANA e e e

Carriage and other services provided by the carrier are subject to conditions of carriage, which are hereby incorporated by reference. These conditions
may be obtained from the issuing carrier. Please note that if you travel on ANA"s domestic sector flights within Japan only, without any international co-
nnecting flights, ANA"s Conditions of Carriage for Passengers and Baggage for domestic flights will apply.

Passengers on a journey involving an ultimate destination or a stop in a country other than the country of departure are advised that international trea-
ties known as the Montreal Convention, or its predecessor, the Warsaw Convention, including its amendments(the Warsaw Convention System), may apply to the
entire journey, including any portion thereof within a country. For such passengers, the applicable treaty, including special contracts of carriage embo-
died in any applicable tariffs, governs and may limit the liability of the carrier. Check with your carrier for more information.

The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do not understand
these restrictions, further information may be obtained from your airline.

Further information may be obtained from the carrier. With this ticket you will receive a set of notices which forms part of the ticket and contains the
"Conditions of Contract and Other Important Notices". Please make sure that you have received these notices, and if not, obtain copies prior to the comme-
ncement of your journey at the following URL:https://www.ana.co.jp/other/int/meta/0192.htmI?CONNECTION_KIND=jp&LANG=e, or contact the issuing airline or
travel agent.

DATA PROTECTION NOTICE: Your personal data will be processed in accordance with the applicable carrier’ s privacy policy and, where your booking is made
via a reservation system provider (* GDS” ), with its privacy policy. These are available at http://www.iatatravelcentre.com/privacy or from the carrier
or GDS directly. You should read this documentation, which applies to your booking and specifies, for example, how your personal data is collected, sto-
red, used, disclosed and transferred. The ANA Privacy Policy can be found at https://www.ana.co.jp/wws/privacy/e/ana.html.

This Itinerary/Receipt constitutes the "ticket" for the purposes of Article 3 of the Montreal Convention and the Warsaw Convention, except where the car-
rier delivers to the passenger another document complying with the requirements of Article 3.

Ticketing information contained in ANA"s computer system shall prevail should any discrepancy occur between the Itinerary/Receipt held by the customer and
the ticketing information in our computer system.
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