W Vietnam Airlines %)

Passonger: Lu Van Tuyen (ADT) issuing ofMos
Booking ref: SMGEY® VMA TICKETING OFFICE HANOI, 256 TRANG THI, HOAN KIEM,
_ : HANOI
Ticket number: 738 2412342728 Tolephone: 842462700200
Date: OBF eh2025

ELECTRONIC TICKET RECEIPT

For a seamiess journey, please check informotion aboul your itinerary,

From To Fliight Departurs Arrival
HANOI NOI BAL INTL, VN TOKYD NARITA INTL, JP VN3O 0T:00
Tarminal. 2 Terminal: 1 15Feb2025 15Feb2025
Claas. R Oparated by VIETMAM AIRLINES

Markonted by \VIETNAM AIRLINES Duration: (435
Baggage ZPC Booking status (1) Ok

Fare basls: ROXVNL

{1)OK = confirmed , RQ/BA = Walllisted , N& = No seat , PC = Plece
ELECTRONIC TICKET REMARKS

s Cheek in online from 24 hours to 1 hours belore depanure, at " Check 1n® on Vietnam Airlines’ website/moblle app. Online eheck-in |s
only accepred for flights operated by Vietnam Airlines at certain domestic and international airports, Please find out more information
deralls here.

* Remove check-in; at "Manage Booking’ - “After-sales Support * - * Check-in Cancellation "on Vietnam Airlines website.

« Passengers should check in at the operator's counter if they purchase tckels under code-share agreement between Vietnam Alrings and
another carrier, in which the other carrier operates the flight.

« Change, refund, and cancel an Vietnam Aidines’ wabsite/mobile app at “Manage Booking" - "Lhange flights”

s Submit a support requests using @ template: Refund, Change Ticket, Cancel Reservation

* Contact Vietnam Arlines' Contact Cenrar:

o Telephone )
® For calls within Vietnam: 1900 1100
® Far calls from outside Vietnam: « 84 24 38320320
o Support emall for anfinge tickel purchase custamers: aolingsuppo Evignamarnes com



