VietnamAirlines :%)

Hanh khach: Nguyen Van Tuan Mr (ADT) el e

Ma dat chd: 526RRD . VIETNAM AIRLINES MOBILE APP, 200 NGUYEN SON, LONG
Y BIEN, LONG BIEN, HA NOI

S6 dién thoai: 1900 1100

Ngay: 19Feb2025

S6 vé: 738 2412625091

PHIEU THU VE DIEN TU

Quy khdch vui long kiem tra théng tin hanh trinh.

Chuyén bay Khdi hanh Biém dén
NAGOYA CHUBU CENTRAIR INTL, JP  HANOI NOI BAI INTL, VN VN349 09:30 12:40
Nha Ga: 1 Nha Ga: 2 06Aug2025 06Aug2025
Hang: ECONOMY SUPER LITE, A Héang van chuyén: VIETNAM AIRLINES
Ché: 35A Héang xuét vé: VIETNAM AIRLINES Thdi gian bay: 05:10
Hanh ly: 1PC Tinh trang chd (1): OK
Loai gia: AAP7TJPW M4 s6 khdch hang thuding xuyén: 9058417127
HANOI NOI BAI INTL, VN NAGOYA CHUBU CENTRAIR INTL, JP VN348 00:20 06:55
Nha Ga: 2 Nha Ga: 1 06Sep2025 06Sep2025
Hang: ECONOMY SUPER LITE, A Hang van chuyén: VIETNAM AIRLINES
Chd: 29A Héng xuét vé: VIETNAM AIRLINES Théi gian bay: 04:35
Hanh ly: 1PC Tinh trang chd (1): OK
Loai gid: AAP7JPW Ma s6 khach hang thudng xuyén: 9058417127

(1) OK = D3 xdc nhan , RQ/SA = Chua x4c nhan chd , NS = Khang c6 chd ngbi rigng , PC = kién

LUU Y VE VE PIEN TU

Tham khao muc Théng tin hanh Iy dé biét tiéu chudn Hanh y mién cudc, Hanh ly mua thém va Hanh ly dac biét.
Lam th( tuc truc tuyén trong vong 24 gig dén 1 gid trude thai gian khdi hanh, tal muc "Lam thi tyc” trén website/(rng dung di dong
ctia Vietnam Airlines. Hinh thirc 1am thi tuc trire tuyén cho cac chuyén bay do Vietnam Airlines khai thac chi dugc chdp nhén & mot sé
san bay ndl dia va quéc té. Vui long tham khao thang tin chi tiét tai day.
G check-in: tai muc "Quan Iy dat ché" - "Trd gilip sau ban" - "G& check-in" trén website clia Vietham Airlines.
N&u Quy khach mua vé may bay theo hinh thifc hgp téc gitta Vietnam Airlines va hang hang khang khéc, trong dé hang hang khang khac
14 hiing khai thac chuyén bay, Quy khach luu ¥ lam thd tuc tai quay clia hang khai thac.
Cht dong thay d6i, hoan, hlly trén website/ting dung di déng cla Vietnam Airlines tai muc "Quan 1y dat chd” - "Thay dbi chuyén bay".
GUfi yéu cau trg gilip theo cdc mau: Hoan vé, Dai vé, Hiy dat chd.
Lién hé trung tdm Cham séc khach hang cla Vietnam Airlines:
o Bién thoai:
= Goi trong lanh thd Viét Nam: 1900 1100
= Gol tir nudc ngoai vé Viét Nam: +84 24 38320320

o Email trg giup khach mua vé tryc tuyén: onlinesupport@vietnamairlines.com

THONG BAO

Pé biét thém thdng tin chi tiét, Quy khach tham khao Bigu khoan & Biéu kién clia Vietnam Airlines.

CHI TIET THANH TOAN CHI TIET GIA VE

Chi tigt tinh gia: NGO VN HAN83.95VN NGO83.95NUC167.90END Gia vé: JPY 26500
ROE157.820252



Hinh thifc thanh  MW/VND 9301000 Gia vé quy doi: VND 4502000
todn: Thué: VND 52000C4
Théng tin ghi vé: NON-END.RESTRICT MAY APPLY VND 644000JC

CONTACT B4 DEPT FOR CHANGE VND 990000l
VND 446000SW

VND 170000TK
Phu Thu Hang Van Chuyén: VND 3228000YQ

VND 160000YQ
Téng tién: VND 9301000

LUU Y VE PHIEU THU

e Hoéa dan gia tri gia tAng dién tlr chi 4p dung cho vé mua trén website hodc irng dung di dong.
s Y&u cau xudt héa don can dugc thuc hién trong vong 72h sau khi mua vé may bay va dich vu bd trg.
e Dé& xudt hda don, Quy khach vui long thuc hién tai day.

e Tang sé tién thanh toan hién thj tai Chi ti&t thanh toan - Hinh thirc thanh toan.

Vat phdm bi c&m mang theo trong hanh 1y xach tay va hanh Iy ky gl 1a cac loai vat phdm nguy hiém, gay hai hodc cé thé gay hai
cho hanh khéach, tai san va td bay. D& biét thém thong tin chi tiét, vui ldng tham khao Hanh Iy han ché& van chuyén.

LUU Y CAC VAN BE PHAP LY TOI HANH KHACH
VE DIEN TU

Quy khach can chudn bj day di gidy t& dap tng quy dinh va thi tuc clia quéc gia qua canh/nhap cdnh. Vietnam Airlines s&
khong chiu trach nhiém trong truang hop Quy khach bj tir chéi qua canh/nhap canh. Quy khach vui long tham khao thém
thong tin tai day.

Pai vai truding hop qué canh Viét Nam, Quy khach can chudn bj visa qua canh néu hanh trinh ¢é it nhat mét chang bay gitta
hai thanh phd ctia Viét Nam. Vi du: hanh trinh Sydney - Tp. H6 Chi Minh - Ha N6i - Paris.

Quy dinh chung vé Bao vé dit liéu (GDPR) clia Lién minh Chau Au

Theo quy dinh tai Bigu 6 (1) (a) cia Quy dinh chung vé Bao vé dir liéu (GDPR) clia Lién minh Chau Au, dtt lieu ca nhan cla
Quy khach, dugc thu thap trong qua trinh dit chd va liét k& trong Thu xac nhan dat chd, chi dugc sir dung cho muc dich tiép
thj thuong mai khi Vietnam Airlines cé dugc chdp thuan rd rang clia Quy khach. Vui long nhap vao day dé dang ky nhan
Théng tin Tiép thi Thuang mai dugc néu chi tiét trong Chinh sach bao mat thdng tin (bao gom théng bao, ban tin, chuang
trinh khuyén mai va wu dai khac lién quan dén san pham va dich vy tir Vietnam Airlines va cac déi tac khac, v.v.)

NE&u, sau khi déng y ndi dung nay, Quy khich muén Vietnam Airlines ngimg glri cac thong tin tiép thj va / hodc xt ly dit ligu
ca nhan clla Quy khach cho muc dich d6, Quy khach cé quyén rit lai s ddng y clia minh bat clr lic nao bang cach lién hg vdi
chiing t6i theo dja chi lién lac néu tai Chinh sich bao mat clia ching tdi. D& tim hiéu thém vé viéc cach thirc xir ly dir liéu ca
nhan clia Quy khach va vé cac quyén clia Quy khach (Quyén yéu cau cung cap théng tin, Quyén sira déi théng tin...), vui long

doc Chinh sach bao mat théng tin cla ching toi.
Péi véi hanh trinh dén/di tir Hoa Ky va Canada:

Quy khach vui long tham khao théng tin tai day.



