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VietnamAirlines i#)

Hanh khach: Huynh Ngoc Thien Mr (ADT) Noi xuét vé:
M3 dat chd: DYJV3H VIETNAM AIRLINES MOBILE APP, 200 NGUYEN SON, BO DE,

. . HA NOI
S0 vé: 738 2416293478 S6 dién thoai: 1900 1100

Ngay: 02Sep2025

PHIEU THU VE DIEN TU

Quy khdch vui long kiém tra thong tin hanh trinh.

Tw Dén Chuyén bay Khdi hanh Diém dén
TOKYO NARITA INTL, JP HO CHI MINH CITY TAN SON NHAT  VN307 09:30 13:55
Nha Ga: 1 INTL, VN 20Dec2025 20Dec2025
Nha Ga: 2
Hang: ECONOMY LITE, Q Hang van chuyén: VIETNAM AIRLINES
Hang xuét vé: VIETNAM AIRLINES Thdi gian bay: 06:25
Hanh ly: 2PC Tinh trang ché (1): OK

Loai gia: QAP5JPW

HO CHI MINH CITY TAN SON NHAT TOKYO NARITA INTL, JP VN306 00:30 07:45
INTL, VN Nha Ga: 1 11Jan2026 11Jan2026
Nha Ga: 2
Hang: ECONOMY LITE, T Hang van chuyén: VIETNAM AIRLINES

Hang xuét vé: VIETNAM AIRLINES Thdi gian bay: 05:15
Hanh ly: 2PC Tinh trang ché (1): OK

Loai gia: TAP5JPW
Dich Vu Bac Biét CDML - PREPAID MEAL - SKY TEA 3 - CONFIRMED

(1) OK = Pa xé&c nhan , RQ/SA = Chua x&c nhan chd , NS = Khéng ¢6 chd ngdi riéng , PC = kién
LUU Y VE VE DIEN TU

e Trudng hop Quy khach c6 Dich vu bé trg va thuc hién thay d&i chuyén bay, vui I1ong lién hé Trung tdm Cham soc khach hang cda
Vietnam Airlines dé xac nhan lai cac Dich vu bé tro.

e Tham khdo muc Théng tin hanh Iy dé biét tieu chudn Hanh ly mién cudc, Hanh ly mua thém va Hanh ly dic biét.

e Lam thd tuc truc tuyén trong vong 24 gid dén 1 gid trudc thoi gian khdi hanh, tai muc "Lam tha tuc” trén website/irng dung di dong
cla Vietnam Airlines. Hinh thirc 1am thd tuc truc tuyén cho cac chuyén bay do Vietnam Airlines khai thac chi dugc chdp nhan & mot s6
san bay néi dia va quéc té. Vui long tham khado thong tin chi tiét tai day.

e G& check-in: tai muc "Qudn ly dat ché" - "Trg gilip sau ban" - "G& check-in" trén website cla Vietnam Airlines.

¢ Néu Quy khach mua vé may bay theo hinh thirc hgp tac gitra Vietnam Airlines va hang hang khéng khac, trong dé hang hang khéng khac
la hang khai thac chuyén bay, Quy khach luu y lam thi tuc tai quay cta hang khai thac.

e Cha ddng thay déi, hoan, hly trén website/img dung di ddng cla Vietnam Airlines tai muc “Quan ly dat ché” - “Thay dbi chuyén bay”.

e GUi yéu cau trg gilp theo cdc mau: Hoan vé, DB3i vé, Hay dat ché.

e Lién hé trung tdm Cham séc khach hang cta Vietnam Airlines:

o Pién thoai:
= Goi trong lanh thé Viét Nam: 1900 1100
= Goi tir nudc ngoai vé Viét Nam: +84 24 38320320
© Email trg gitip khach mua vé tryc tuyén: onlinesupport@vietnamairlines.com

THONG BAO
DE biét thém thong tin chi ti€t, Quy khach tham khao Diéu khodn & Diéu kién cla Vietnam Airlines.

CHI TIET THANH TOAN CHI TIET GIA VE

Chi tiét tinh gid: TYO VN SGN259.48VN Gia vé: JPY 60800
TYO152.64NUC412.12END ROE147.402306
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Hinh thic thanh VN/VND 14811000 Gia vé quy dai: VND 10960000
toén: Thué: VND 54000C4
Thong tin ghi vé: NON-END.RESTRICT MAY VND 531000JC

APPLYCONTACT B4 DEPT FOR CHANGE VND 1270000l
VND 444000SW

VND 181000TK
Phu Thu Hang Van Chuyén: VND 2344000YQ

VND 170000YQ
Tong tién: VND 14811000

LUU Y VE PHIEU THU

e Hoba don gia tri gia tang dién t chi 4p dung cho vé mua trén website hodc &ng dung di dong.

e Y&u cau xudt hoa don can dugc thuc hién trong vong 72h sau khi mua vé may bay va dich vy bé trg.
e DPE xudt héa don, Quy khach vui long thuc hién tai day.

e Téng s6 tién thanh toan hién thj tai Chi ti€t thanh toan - Hinh thirc thanh toan.

Vat pham bi cdm mang theo trong hanh ly xach tay va hanh ly ky giti 1a cac loai vat phdm nguy hiém, gy hai hoéc co thé gay hai
cho hanh khach, tai san va t6 bay. D& biét thém thong tin chi tiét, vui long tham khao Hanh ly han ch& van chuyén.

CHUNG TU DIEN TU DA MUC DICH (EMD)

S6 chiing tir: 738 4404743413 Ma @3t ché: DYJV3H

Lién quan dén: 738 2416293478 Ngay: 02Sep2025

Phiéu Dich vu Ngay

1 Prepaid Meal - Sky Tea 3 11Jan2026

Tu: HO CHI MINH CITY TAN SON NHAT INTL Dén: TOKYO NARITA INTL Chuyén bay: VN306

Non-refundable
Non-interlineable

CHI TIET THANH TOAN CHI TIET GIA VE

Chi tiét tinh gia: SGN VN TYO200000VND200000END Gia vé: VND 200000
Hinh thirc thanh VN Thué va cac phu phi khéc:

toan: Téng tién: VND 200000

LUU Y CAC VAN BPE PHAP LY TOI HANH KHACH

VE DIEN TU

Quy khach can chuén bi day du gidy t& dap ng quy dinh va tha tuc cla quéc gia qua canh/nhap canh. Vietnam Airlines sé&
khéng chiu trach nhiém trong truong hop Quy khach bi tlr chéi qua cdnh/nhap canh. Quy khach vui long tham khao thém
théng tin tai day.

Péi vai trudng hop qua canh Viét Nam, Quy khach can chudn bj visa qua cdnh néu hanh trinh c6 it nhat mét chang bay gilra
hai thanh phé cda Viét Nam. Vi du: hanh trinh Sydney - Tp. H6 Chi Minh - Ha Nbi - Paris.
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Quy dinh chung vé Bao vé dir liéu (GDPR) ctia Lién minh Chau Au

Theo quy dinh tai Diéu 6 (1) (a) clia Quy dinh chung vé Bao vé dit liéu (GDPR) clia Lién minh Chau Au, dir liéu ca nhan cua
Quy khéch, dugc thu thap trong qua trinh dat chd va liét ké trong Thu xac nhan dat chd, chi dugc st dung cho muc dich tiép
thj thuong mai khi Vietnam Airlines c6 dugc chép thudn ré rang cla Quy khach. Vui long nhép vao day dé dang ky nhan
Thong tin Tiép thi Thuong mai dugc néu chi tiét trong Chinh sach bdo mat thdng tin (bao gom théng bao, ban tin, chuong
trinh khuy&n mai va uu dai khac lién quan dén san pham va dich vu tir Vietnam Airlines va cac déi tac khac, v.v.)

Néu, sau khi déng y ndi dung nay, Quy khach muén Vietnam Airlines nglrng glri cac thong tin tiép thj va / hoac x{r ly dit liéu
ca nhan cda Quy khach cho muc dich d6, Quy khéach c6 quyén rut lai sy ddng y cda minh bat c& IGc nao bang cach lién hé vai
chdng téi theo dia chi lién lac néu tai Chinh sach bdo mat cla chdng t6i. D& tim hi€u thém vé viéc cach thirc x{r ly dir liéu ca
nhan cia Quy khach va vé cac quyén clia Quy khach (Quyén yéu cau cung cap thdng tin, Quyén stra d6i thong tin...), vui long
doc Chinh sach bao mat thong tin cla ching téi.

Poi véi hanh trinh dén/di tir Hoa Ky va Canada:

Quy khach vui long tham khao thong tin tai day.
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